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$1(;2�,

&XDGUR�PpGLFR�GH�H[FOXVLRQHV�SDUD�LQJUHVR�HQ�ORV�FHQWURV�GRFHQWHV�GH�IRUPDFLyQ�
SDUD�OD�LQFRUSRUDFLyQ�D�OD�(VFDOD�GH�&DERV�\�*XDUGLDV�GH�OD�*XDUGLD�FLYLO

3DUD� OD� DSOLFDFLyQ� GH� FXDOTXLHU� DSDUWDGR� GHO� FXDGUR�PpGLFR� GH� H[FOXVLRQHV� VH�
FRQVLGHUDUiQ�ODV�VLJXLHQWHV�VLWXDFLRQHV�FRPR�PRWLYRV�GH�H[FOXVLyQ�

D� 3URFHVRV�TXH�KDJDQ�SUHYHU�OD�LQFDSDFLGDG�SDUD�UHDOL]DU�ORV�SHULRGRV�GH�IRUPDFLyQ�
DGHFXDGDPHQWH�

E� 3URFHVRV�HQ�ORV�TXH�VH�SUHYHD�TXH�HQ�XQ�IXWXUR�SXGLHUDQ�RFDVLRQDU�DOJ~Q�WLSR�GH�
OLPLWDFLyQ�HQ�HO�GHVHPSHxR�SOHQR�GH�ODV�IXQFLRQHV�SURSLDV�GHO�VHUYLFLR�R�SXHGDQ�VXSRQHU�
XQD�LQVXILFLHQFLD�GH�FRQGLFLRQHV�SVLFRItVLFDV�GH�FDUiFWHU�SHUPDQHQWH�

/D�GHWHUPLQDFLyQ�GH� ODV�FRQGLFLRQHV�SVLFRItVLFDV�GHO�FXDGUR�PpGLFR�GH�H[FOXVLRQHV�
HVWDUi�DGDSWDGD�D� OD�HYLGHQFLD�FLHQWtILFD�HQ�HO�PRPHQWR�GH� OD�FRQYRFDWRULD��VXMHWR�DO�
GLFWDPHQ�GHO�yUJDQR�IDFXOWDWLYR�FRUUHVSRQGLHQWH�\�VLQ�SHUMXLFLR�GH� OD�VXSHUDFLyQ�GH� ODV�
SUXHEDV�VHOHFWLYDV�HQ�FDGD�FDVR��3DUD�HOOR�VH�DSOLFDUi�HO�FRUUHVSRQGLHQWH�FXHVWLRQDULR�GH�
VDOXG�\�VH�UHDOL]DUiQ�WRGDV�ODV�H[SORUDFLRQHV�QHFHVDULDV�HQWUH�ODV�TXH�VH�LQFOX\HQ�DQDOtWLFD�
GH�VDQJUH�\�RULQD�FRQ�GHWHFFLyQ�GH�VXVWDQFLDV�SVLFRWUySLFDV�R�GURJDV��\�GH�DOFRKRO�FXDQGR�
DVt�VH�HVWDEOH]FD�

$� 3DUiPHWURV�%LROyJLFRV��HQIHUPHGDGHV�\�FDXVDV�JHQHUDOHV�

�� 7DOOD��(Q�ELSHGHVWDFLyQ� LQIHULRU�D�����FP�HQ�KRPEUHV�\�����FP�HQ�PXMHUHV��R�
VXSHULRU�D�����FP��HQ�DPERV�FDVRV�

�� 3HVR��(O� ËQGLFH�GH�0DVD�&RUSRUDO� �,0&��HVWDUi�FRPSUHQGLGR�HQWUH����
\����>,0&� �3HVR�HQ�NJ��7DOOD�HQ�PHWURV�DO�FXDGUDGR�@�

6H�SRGUiQ�DFHSWDU� ,0&�VXSHULRUHV�D����VL�REMHWLYD�\�FODUDPHQWH�VH�GHEHQ�QR�D�XQ�
DXPHQWR�GH� OD�JUDVD�FRUSRUDO��VLQR�D�XQ�GHVDUUROOR�PXVFXODU�PDUFDGR��\�QR�SUHVHQWD�
SDWRORJtD�QL�IDFWRUHV�GH�ULHVJR�VREUHDxDGLGRV�

�� (QIHUPHGDGHV�\�FDXVDV�JHQHUDOHV�

��� 3pUGLGD�R�DOWHUDFLyQ��WRWDO�R�SDUFLDO��FRQJpQLWD�R�DGTXLULGD�GH�FXDOTXLHU�SDUWH�GHO�
FXHUSR�TXH�OLPLWH�R�GLILFXOWH�OD�HILFDFLD�GH�ODV�DFWLYLGDGHV�SURSLDV�GHO�VHUYLFLR�

��� (QIHUPHGDGHV� R� DQRPDOtDV� JHQpWLFDV�� R� KHUHGLWDULDV�� FRQVWLWXFLRQDOHV� R�
DGTXLULGDV�TXH�OLPLWHQ�R�GLILFXOWHQ�OD�UHDOL]DFLyQ�GH�ODV�DFWLYLGDGHV�GHO�VHUYLFLR�R�SXHGDQ�
VXSRQHU�XQ�ULHVJR�SDUD�OD�VDOXG�GHO�H[DPLQDGR�R�SDUD�WHUFHURV�

��� (QIHUPHGDGHV�FRQJpQLWDV�R�DGTXLULGDV�TXH�SUHFLVHQ�DOJ~Q�WLSR�GH�WUDWDPLHQWR�
HVSHFtILFR�\�R�GH� ODUJD�GXUDFLyQ�GLItFLOPHQWH�FRPSDWLEOH�FRQ� ODV�DFWLYLGDGHV�SURSLDV�GHO�
VHUYLFLR�

��� (QIHUPHGDGHV� LQIHFFLRVDV� \� SDUDVLWDULDV� TXH� R� ELHQ� RULJLQHQ� WUDVWRUQRV�
IXQFLRQDOHV��H[LMDQ�XQ�WUDWDPLHQWR�FRQWLQXDGR�R�ELHQ�SRU�HO� ULHVJR�GH�VX�FRQWDJLRVLGDG�
VHDQ�LQFRPSDWLEOHV�FRQ�HO�GHVHPSHxR�GH�ODV�IXQFLRQHV�GHO�VHUYLFLR�

��� (QIHUPHGDGHV� LQPXQROyJLFDV�� LQWR[LFDFLRQHV�� KHPRSDWtDV� FRQJpQLWDV� R�
DGTXLULGDV�TXH�GLILFXOWHQ�R�OLPLWHQ�HO�GHVDUUROOR�GH�ODV�IXQFLRQHV�SURSLDV�GHO�VHUYLFLR�R�TXH�
VHDQ�VXVFHSWLEOHV�GH�HPSHRUDPLHQWR�FRQ�HO�DXPHQWR�GH�ORV�UHTXHULPLHQWRV�RSHUDWLYRV�

��� (QIHUPHGDGHV�DOpUJLFDV�LQPXQRDOpUJLFDV�VLQWRPiWLFDV�R�QR�FRQWURODGDV�FRQ�
WUDWDPLHQWRV�PpGLFRV�FRPSDWLEOHV�FRQ� ORV�UHTXHULPLHQWRV�GHO�VHUYLFLR�R�SXHGDQ�YHUVH�
DJUDYDGDV�SRU�ODV�DFWLYLGDGHV�GHO�VHUYLFLR�

��� (QIHUPHGDGHV�UHXPiWLFDV�TXH�RULJLQHQ�WUDVWRUQRV�IXQFLRQDOHV�
��� $IHFFLRQHV�VLVWHPDWL]DGDV�GHO�WHMLGR�FRQMXQWLYR�
��� 7XPRUHV�PDOLJQRV�\� OHVLRQHV�SUHFDQFHURVDV�GH�FXDOTXLHU� ORFDOL]DFLyQ�\� IRUPD�

FOtQLFD�\� ORV�EHQLJQRV�TXH��SRU�VX�WDPDxR�R� ORFDOL]DFLyQ�RULJLQHQ�WUDVWRUQRV�IXQFLRQDOHV�
LQFRPSDWLEOHV�FRQ�ODV�DFWLYLGDGHV�GHO�VHUYLFLR�

���� &XDOTXLHU�KDOOD]JR��DOWHUDFLyQ��OHVLyQ�R�HQIHUPHGDG�TXH��ELHQ�SRU�Vt�PLVPR��VX�
HYROXFLyQ�� VHFXHODV�R�SRU�HO� WUDWDPLHQWR�R� VX�QHFHVLGDG�GH�FRQWURO�� GLILFXOWH�R� OLPLWH�
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VLJQLILFDWLYDPHQWH�HO�FRUUHFWR�GHVHPSHxR�GH�ODV�IXQFLRQHV�HQFRPHQGDGDV�R�VXSRQJDQ�XQ�
ULHJR�SDUD�Vt�PLVPR�R�SDUD�WHUFHURV�

���� (YLGHQFLD�GH�FRQVXPR�GH�FXDOTXLHU� WLSR�GH�VXVWDQFLD�SVLFRWUySLFD�R�GURJD��
LQFOXLGR�DOFRKRO�� R� VX�GHWHFFLyQ�DQDOtWLFD�HQ�HO� UHFRQRFLPLHQWR�PpGLFR�� DVt� FRPR�GH�
FXDOTXLHU�WLSR�GH�PHGLFDFLyQ�TXH�SXHGD�GLVPLQXLU�OD�FDSDFLGDG�GH�UHDFFLyQ�GHO�H[DPLQDGR�
R�TXH�IXQFLRQDOPHQWH�LQFDSDFLWH�SDUD�OD�UHDOL]DFLyQ�GH�ODV�DFWLYLGDGHV�SURSLDV�GHO�VHUYLFLR�

%� 3LHO�\�WHMLGR�FHOXODU�VXEFXWiQHR�

�� &XDOTXLHU� HQIHUPHGDG� GH� OD� SLHO� R� DQHMRV� TXH� FRPSURPHWD� ODV� IXQFLRQHV� D�
GHVHPSHxDU�R�LPSLGD�HO�XVR�GH�OD�XQLIRUPLGDG�UHJODPHQWDULD�

�� $IHFFLRQHV�GH�OD�SLHO�R�DQHMRV�R��VXV�VHFXHODV�TXH�DIHFWHQ�D�OD�PRWLOLGDG�R�LPSLGDQ�
HO�XVR�GHO�HTXLSR�UHJODPHQWDULR�

�� (F]HPDV�� FLFDWULFHV� TXH� SURGX]FDQ� OLPLWDFLyQ� IXQFLRQDO� \� RWURV� SURFHVRV�
SDWROyJLFRV� TXH� GLILFXOWHQ� R� OLPLWHQ� HO� GHVDUUROOR� GH� ODV� IXQFLRQHV� GHO� VHUYLFLR�� VHDQ�
VXVFHSWLEOHV� GH� HPSHRUDPLHQWR� FRQ� HO� DXPHQWR� GH� ORV� UHTXHULPLHQWRV� RSHUDWLYRV� R�
SUHFLVHQ�DOJ~Q�WLSR�GH�WUDWDPLHQWR�HVSHFtILFR�\�R�GH�ODUJD�GXUDFLyQ�GLItFLOPHQWH�FRPSDWLEOH�
FRQ�ODV�DFWLYLGDGHV�SURSLDV�GHO�VHUYLFLR�

�� 'HUPRSDWtDV�FRQWDJLRVDV�

&� (QIHUPHGDGHV�\�WUDVWRUQRV�QHXUROyJLFRV�

�� (QIHUPHGDGHV�FRQJpQLWDV�R�DGTXLULGDV�GHO�VLVWHPD�QHUYLRVR�FHQWUDO��SHULIpULFR��GH�
VXV�FXELHUWDV�PHPEUDQRVDV�\�yVHDV��GHO�VLVWHPD�YDVFXODU�\�R�PXVFXODU�TXH�SURGX]FDQ�
DOWHUDFLRQHV�PRWRUDV�R� VHQVLWLYDV�TXH� VHDQ� LQFRPSDWLEOHV� FRQ�HO� GHVHPSHxR�GH� ODV�
IXQFLRQHV�SURSLDV�GHO�VHUYLFLR�

�� (QIHUPHGDGHV�FUyQLFDV�VLVWHPDWL]DGDV��GLIXVDV�R�HQ�IRFRV��\�OHVLRQHV�GH�FXDOTXLHU�
SDUWH�GHO�VLVWHPD�QHUYLRVR�FHQWUDO�\�SHULIpULFR��R�GH�ODV�PHQLQJHV�TXH�RULJLQHQ�WUDVWRUQRV�
PRWRUHV�R�VHQVLWLYRV�

�� (QIHUPHGDGHV�GHVPLHOLQL]DQWHV��HVFOHURVLV�P~OWLSOH�\�DILQHV��
�� /HVLRQHV� WUDXPiWLFDV� FUDQHRHQFHIiOLFDV�� YHUWHEURPHGXODUHV� R� GH� QHUYLRV�

SHULIpULFRV�\�VXV�VHFXHODV�
�� (SLOHSVLD� HQ� WRGDV� VXV� IRUPDV�� &ULVLV� GH� DFWLYLGDG� FRPLFLDO� �HTXLYDOHQWHV�

HSLOpSWLFRV�\�RWUDV��
�� (QIHUPHGDGHV�TXH�FXUVHQ�FRQ�DOWHUDFLyQ�GH�ODV�YtDV�PRWRUDV�YROXQWDULDV�
�� 6tQGURPHV�QHXUROyJLFRV�TXH�FXUVHQ�FRQ�DIHFWDFLyQ�GH�ODV�IXQFLRQHV�FRUWLFDOHV�
�� 0RYLPLHQWRV�DQRUPDOHV�XQL�R�ELODWHUDOHV��JHQHUDOL]DGRV�R�QR�
�� 7HPEORU�GH�FXDOTXLHU�FDXVD�
��� 'HWHULRUR�FRJQLWLYR�GH�FXDOTXLHU�FDXVD�
��� (QIHUPHGDGHV�FHUHEURYDVFXODUHV�
��� $WD[LDV�\�VtQGURPHV�YHUWLJLQRVRV�GH�RULJHQ�FHQWUDO�
��� 2WURV�VtQGURPHV�PHGXODUHV�GH�FXDOTXLHU�HWLRORJtD�
��� (QIHUPHGDGHV�DPLRWURILFDV�GH�OD�PRWRQHXURQD�HVSLQDO�
��� (QIHUPHGDGHV�PXVFXODUHV�\�GH�OD�SODFD�QHXURPXVFXODU�
��� (QIHUPHGDGHV�PHWDEyOLFDV��FDUHQFLDOHV��SRU� Wy[LFRV�� IiUPDFRV�\�GURJDV�TXH�

SURGX]FDQ�DOWHUDFLRQHV�GH�ORV�VLVWHPD�QHUYLRVRV�FHQWUDO�\�SHULIpULFR�
��� 7UDVWRUQRV� GHO� OHQJXDMH� �H[FHSWR� OD� GLVDUWULD� R� WDUWDPXGH]� TXH� QR� VHUi�

FRQVLGHUDGD�FRPR�FDXVD�GH�H[FOXVLyQ��
��� 7UDVWRUQRV�HVSHFtILFRV�GHO�VXHxR�TXH��SRU�VX�LQWHQVLGDG�R�UHSHUFXVLyQ�IXQFLRQDO�

GLILFXOWHQ�R�OLPLWHQ�HO�QRUPDO�GHVDUUROOR�GH�ODV�IXQFLRQHV�GHO�VHUYLFLR�
��� 7XPRUHV�FHUHEURHVSLQDOHV�
��� &XDOTXLHU� HQIHUPHGDG� R� WUDVWRUQR� QHXUROyJLFR� TXH�� ELHQ� SRU� Vt� PLVPR�� VX�

HYROXFLyQ��LPSRUWDQFLD�SURQRVWLFD�R�SRU�HO�WUDWDPLHQWR�UHTXHULGR��HVSHFtILFR�\��R�GH�ODUJD�
GXUDFLyQ��GLILFXOWH�R�OLPLWH�HO�GHVDUUROOR�SOHQR�GH�ODV�IXQFLRQHV�SURIHVLRQDOHV�
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'� 3VLTXLDWUtD�

�� 7UDVWRUQRV� PHQWDOHV� RUJiQLFRV�� LQFOXLGRV� ORV� VLQWRPiWLFRV� GH� XQD� DIHFFLyQ�
VRPiWLFD�JHQHUDO�

�� (VTXL]RIUHQLDV��WUDVWRUQRV�HVTXL]RWtSLFRV�\�HVTXL]RDIHFWLYRV��7UDVWRUQRV�FRQ�LGHDV�
GHOLUDQWHV��2WURV�WUDVWRUQRV�SVLFyWLFRV�GH�FXDOTXLHU� WLSR�\�HWLRORJtD�� LQFOXVR�HQ�VLWXDFLyQ�
FOtQLFD�DVLQWRPiWLFD�R�GH�UHPLVLyQ�

�� 7UDVWRUQRV�ELSRODUHV�
�� 'HPHQFLDV�
�� 7UDVWRUQRV�GHO�KXPRU��DIHFWLYRV��LQFOXVR�HQ�VLWXDFLyQ�DVLQWRPiWLFD�R�GH�UHPLVLyQ�
�� 7UDVWRUQRV�GH�DQVLHGDG�DVt�FRPR� ORV�VHFXQGDULRV�D�VLWXDFLRQHV�HVWUHVDQWHV�\�

VRPDWRPRUIRV�
�� 7UDVWRUQRV�GHO�FRPSRUWDPLHQWR�DVRFLDGRV�D�GLVIXQFLRQHV�ILVLROyJLFDV�\�R�D�IDFWRUHV�

VRPiWLFRV�LQFRPSDWLEOHV�FRQ�HO�GHVHPSHxR�R�OD�DGDSWDFLyQ�D�ORV�FRPHWLGRV�SURSLRV�GHO�
VHUYLFLR�

�� 7UDVWRUQRV�R�HVWUXFWXUDV�DQyPDODV�GH� OD�SHUVRQDOLGDG�\�GHO� FRPSRUWDPLHQWR��
LQFRPSDWLEOHV�FRQ�HO�GHVHPSHxR�R�OD�DGDSWDFLyQ�D�ODV�IXQFLRQHV�SURSLDV�GHO�VHUYLFLR�

�� 7UDVWRUQRV�GHO�GHVDUUROOR� LQWHOHFWXDO�TXH� OLPLWHQ�HO� IXQFLRQDPLHQWR�FRQFHSWXDO�
HPRFLRQDO��SUiFWLFR�R�VRFLDO��LQFRPSDWLEOHV�FRQ�ODV�IXQFLRQHV�GHO�VHUYLFLR�R�VX�DGDSWDFLyQ�
DO�PLVPR��FRFLHQWH�LQWHOHFWXDO�LQIHULRU�D�����

��� 7UDVWRUQRV�GHO�GHVDUUROOR�SVLFROyJLFR��GHO�FRPSRUWDPLHQWR�\�GH� ODV�HPRFLRQHV�
LQFRPSDWLEOHV�FRQ�HO�GHVDUUROOR�GH�ODV�IXQFLRQHV�GHO�VHUYLFLR�R�FRQ�VX�DGDSWDFLyQ�DO�PLVPR�

��� 7UDVWRUQRV�PHQWDOHV�\�GHO�FRPSRUWDPLHQWR�GHELGRV�DO�FRQVXPR�GH�VXVWDQFLDV�
SVLFRWUySLFDV�R�GURJDV��LQFOXLGR�DOFRKRO�

��� &XDOTXLHU�RWUD�DOWHUDFLyQ�SVtTXLFD�TXH�DIHFWH�DO� LQGLYLGXR�FRPSURPHWLHQGR� OD�
FRUUHFWD�UHDOL]DFLyQ�GH�VXV�DFWLYLGDGHV�SURIHVLRQDOHV�R�SXHGD�VXSRQHU�XQ�ULHVJR�SDUD�Vt�
PLVPR�R�SDUD�WHUFHURV�

��� &XDOTXLHU�DOWHUDFLyQ�R�WUDVWRUQR�GH�RULJHQ�SVtTXLFR�TXH��ELHQ�SRU�Vt�PLVPR��SRU�OD�
QHFHVLGDG�GH�FRQWURO�R�SRU�HO�WUDWDPLHQWR�UHTXHULGR�OLPLWH�R�GLILFXOWH�HO�FRUUHFWR�GHVHPSHxR�
GH�ORV�FRPHWLGRV�SURIHVLRQDOHV�R�SXHGD�VXSRQHU�XQ�ULHVJR�SDUD�Vt�PLVPR�R�SDUD�WHUFHURV�

(� (QIHUPHGDGHV�GHO�DSDUDWR�GLJHVWLYR�

�� 7RGD�DOWHUDFLyQ�GHO�DSDUDWR�GLJHVWLYR�FRQJpQLWD�R�DGTXLULGD�TXH�SXHGD�SHUMXGLFDU�
R�SXHGD�YHUVH�DJUDYDGD�SRU�ODV�DFWLYLGDGHV�SURSLDV�GHO�VHUYLFLR�

�� 7UDVWRUQRV�IXQFLRQDOHV�GLJHVWLYRV�LQFRPSDWLEOHV�FRQ�HO�VHUYLFLR�
�� $IHFFLRQHV�FRQJpQLWDV�R�DGTXLULGDV�GH�ERFD�R�IDULQJH�TXH�SURGX]FDQ�WUDVWRUQRV�

SHUPDQHQWHV�GH�OD�GHJOXFLyQ�
�� $IHFFLRQHV�GHO�DSDUDWR�GHQWDULR�R�GH� ORV�PD[LODUHV�TXH�SXHGDQ�FRQVWLWXLU� XQ�

REVWiFXOR�SDUD�OD�PDVWLFDFLyQ�
�� $IHFFLRQHV�GHO�HVyIDJR�TXH�FXUVHQ�FRQ�GLVIDJLD�
�� $IHFFLRQHV�GHO�HVWyPDJR��LQWHVWLQR�\�SHULWRQHR�TXH�SURGX]FDQ�WUDVWRUQRV�RUJiQLFRV�

R�IXQFLRQDOHV�
�� (QIHUPHGDG�XOFHURVD�JDVWURGXRGHQDO�DFWLYD�
�� (QIHUPHGDGHV�LQIODPDWRULDV�GHO�LQWHVWLQR�FUyQLFDV�
�� 6tQGURPH�GH�PDODEVRUFLyQ��PDOGLJHVWLyQ�
��� $IHFFLRQHV�GHO�UHFWR�\�DQR�TXH�RFDVLRQHQ�UHWHQFLyQ�LQFRQWLQHQFLD�R�FXDOTXLHU�RWUD�

DOWHUDFLyQ�TXH�GLILFXOWH�R�OLPLWH�OD�UHDOL]DFLyQ�GH�ORV�FRPHWLGRV�GHO�VHUYLFLR�
��� &RORVWRPtD��(QWHURVWRPtD�
��� 6HFXHODV� SRVWTXLU~UJLFDV� GHO� DSDUDWR� GLJHVWLYR� TXH� RFDVLRQHQ� WUDVWRUQRV�

IXQFLRQDOHV�LQFRPSDWLEOHV�FRQ�HO�GHVHPSHxR�GHO�VHUYLFLR�
��� $IHFFLRQHV�GHO�KtJDGR�\�YtDV�ELOLDUHV�
��� &LUURVLV��,QVXILFLHQFLD�KHSiWLFD�
��� 6tQGURPH�GH�KLSHUWHQVLyQ�3RUWDO�
��� 3DQFUHDWLWLV��(QIHUPHGDG�ILEURTXtVWLFD�
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��� (VSOHQHFWRPtD��VLHPSUH�TXH�QR�VHD�SRVWUDXPiWLFD���6H�YDORUDUi�OD�UHSHUFXVLyQ�
IXQFLRQDO�H�LQPXQROyJLFD�

��� +HUQLDV�\�HYHQWUDFLRQHV�GH�OD�SDUHG�DEGRPLQDO��GH�FXDOTXLHU�WLSR�\�ORFDOL]DFLyQ��
��� )tVWXODV�SHULQHDOHV��)tVWXOD�VDFURFR[LJHD�
��� 7UDVSODQWHV�GLJHVWLYRV�
��� 7XPRUDFLRQHV�GHO�DSDUDWR�GLJHVWLYR�
��� &XDOTXLHU�HQIHUPHGDG��DOWHUDFLyQ�R�WUDVWRUQR�DQDWyPLFR�R�IXQFLRQDO�GHO�DSDUDWR�

GLJHVWLYR�TXH��ELHQ�SRU�Vt�PLVPR��VX�HYROXFLyQ�R�SRU� UHTXHULU�XQ� WUDWDPLHQWR�PpGLFR�
FRQWLQXR� R� XQDV� PHGLGDV� KLJLpQLFR� GLHWpWLFDV� HVSHFtILFDV�� OLPLWHQ� R� GLILFXOWHQ�
VLJQLILFDWLYDPHQWH�HO�GHVHPSHxR�GH�ODV�IXQFLRQHV�GHO�VHUYLFLR

)� (QIHUPHGDGHV�HQGRFULQRPHWDEyOLFDV�

�� 7RGD�HQIHUPHGDG�PHWDEyOLFD�GH�ODV�JOiQGXODV�HQGRFULQDV�TXH�OLPLWH��LQFDSDFLWH�R�
SUHVHQWH�XQ�SURQyVWLFR�SHUMXGLFLDO�SDUD�HO�HMHUFLFLR�GH�ODV�IXQFLRQHV�SURSLDV�GHO�VHUYLFLR�

�� (QIHUPHGDGHV�HQGRFULQRPHWDEyOLFDV�TXH�UHTXLHUDQ�WHUDSLD�VXVWLWXWLYD�FRQWLQXD�
�� (QIHUPHGDGHV�HQGRFULQRPHWDEyOLFDV�TXH�SURGX]FDQ�DOWHUDFLRQHV�PRUIROyJLFDV�R�

IXQFLRQDOHV�GH�LPSRUWDQFLD�SURQRVWLFD��R�TXH�OLPLWHQ�R�LPSLGDQ�OD�UHDOL]DFLyQ�SOHQD�GH�ODV�
IXQFLRQHV�SURSLDV�GHO�VHUYLFLR�R�ELHQ�SXHGDQ�YHUVH�DJUDYDGDV�SRU� ORV� UHTXHULPLHQWRV�
RSHUDWLYRV�SURSLRV�GH�OD�DFWLYLGDG�SURIHVLRQDO�

�� 7UDVWRUQRV�GH�OD�FRQGXFWD�DOLPHQWDULD�FRQ�UHSHUFXVLyQ�IXQFLRQDO�
�� $OWHUDFLRQHV�GHO�HVWDGR�QXWULFLRQDO�TXH�LQWHUILHUDQ�HQ�HO�GHVHPSHxR�GHO�VHUYLFLR�
�� 7XPRUHV�KLSRWDOiPLFRV�H�KLSRILVDULRV�
�� +LSRIXQFLRQHV�GH�OD�FRUWH]D�VXSUDUUHQDO�QR�FRQWURODGDV�VDWLVIDFWRULDPHQWH�
�� +LSHUIXQFLRQHV�GH�OD�FRUWH]D�VXSUDUUHQDO�QR�FRQWURODGDV�VDWLVIDFWRULDPHQWH�
�� +LSHUOLSHPLDV�VLJQLILFDWLYDV�QR�FRQWURODGDV�
��� +LSHUXULFHPLDV�VLJQLILFDWLYDV�QR�FRQWURODGDV�

*� (QIHUPHGDGHV�GHO�DSDUDWR�UHVSLUDWRULR�

�� $IHFFLRQHV� FRQJpQLWDV� R� DGTXLULGDV� GH� SXOPyQ�� WUiTXHD�� EURQTXLRV�� SOHXUD��
PHGLDVWLQR�\�SDUHG�WRUiFLFD��FRUUHJLGDV�R�QR�TXLU~UJLFDPHQWH�TXH�GHWHUPLQHQ�DOWHUDFLRQHV�
PRUIROyJLFDV�R�FRQ�UHSHUFXVLyQ�IXQFLRQDO�HQ�ODV�DFWLYLGDGHV�SURSLDV�GHO�VHUYLFLR��HMHPSOR��
,QVXILFLHQFLD�UHVSLUDWRULD��WUDVWRUQRV�YHQWLODWRULRV�R�GLVQHD�D�PHGLDQRV�HVIXHU]RV«��

�� $IHFFLRQHV�FUyQLFDV�GH�OD�YtD�DpUHD��SDUpQTXLPD�SXOPRQDU��SOHXUD��PHGLDVWLQR�\�
SDUHG�WRUiFLFD�FRQ�UHSHUFXVLyQ�IXQFLRQDO�HQ�ODV�DFWLYLGDGHV�SURSLDV�GHO�VHUYLFLR�

�� (QIHUPHGDG�SXOPRQDU�REVWUXFWLYD�FUyQLFD�\�HQILVHPD�FRQ�FRPSURPLVR�IXQFLRQDO�
SXOPRQDU�TXH�GLILFXOWH�R�PHQRVFDEH�OD�DFWLYLGDG�SURIHVLRQDO�

�� $VPD�EURQTXLDO��6H�YDORUDUi�OD�VLWXDFLyQ�FOtQLFD��IXQFLRQDO��DVt�FRPR�OD�PHGLFDFLyQ�
QHFHVDULD�SDUD�VX�DGHFXDGR�FRQWURO�D�ILQ�GH�TXH�QR�GLILFXOWH�R�PHQRVFDEH�ODV�DFWLYLGDGHV�
SURSLDV�GHO�VHUYLFLR�

�� 6DUFRLGRVLV� SXOPRQDU�� 6H� YDORUDUi� HO� HVWDGLR�� WUDWDPLHQWR� \� IXQFLRQDOLGDG�
UHVSLUDWRULD�\�SURQyVWLFR�GH�OD�HQIHUPHGDG�

�� 7URPERHPEROLVPR�SXOPRQDU��6H�H[LJLUi�OD�VXSUHVLyQ�GH�OD�FDXVD�TXH�OR�SURYRFy��
DVt�FRPR�IXQFLRQDOLGDG�UHVSLUDWRULD�QRUPDO�

�� /D�HQIHUPHGDG�WXEHUFXORVD�SXOPRQDU�R�SOHXUDO��6H�H[LJLUi�XQ�DxR�GH�LQDFWLYLGDG�
GHVSXpV�GH�FRQFOXLGD�XQD�WHUDSpXWLFD�FRUUHFWD��6H�YDORUDUi�OD�FDSDFLGDG�UHVSLUDWRULD�DVt�
FRPR�OD�SRVLELOLGDG�GH�UHDFWLYDFLyQ�

�� &XDOTXLHU� WXPRUDFLyQ� PDOLJQD� GH� OD� WUiTXHD�� EURQTXLRV�� SXOPRQHV�� SOHXUD��
PHGLDVWLQR�R�GLDIUDJPD�

�� 7XPRUDFLRQHV�PDOLJQDV�GH�OD�FDMD�WRUiFLFD�
��� 3DWRORJtD�GHO�GLDIUDJPD�FRQ�DIHFWDFLyQ�GH�OD�IXQFLyQ�UHVSLUDWRULD�
��� 6HFXHODV� GH� LQWHUYHQFLRQHV� TXLU~UJLFDV� GH� OD� WUiTXHD��PHGLDVWLQR�� DSDUDWR�

P~VFXOR�HVTXHOpWLFR�GHO� WyUD[��VHJPHQWHFWRPtD�� OREHFWRPtD�VL�HVWi�DOWHUDGD� OD� IXQFLyQ�
SXOPRQDU�

��� 6tQGURPH�GH�DSQHD�GHO�VXHxR�
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��� &XDOTXLHU�HQIHUPHGDG�R�DIHFFLyQ�GHO�DSDUDWR�UHVSLUDWRULR�TXH��ELHQ�SRU�Vt�PLVPR��
VX�HYROXFLyQ�R�SRU�HO�WUDWDPLHQWR�UHTXHULGR�OLPLWH�R�GLILFXOWH�VLJQLILFDWLYDPHQWH�HO�FRUUHFWR�
GHVHPSHxR�GH�OD�IXQFLyQ�SURIHVLRQDO�

+� (QIHUPHGDGHV�GHO�DSDUDWR�FLUFXODWRULR�

�� +LSHUWHQVLyQ�DUWHULDO�GH�FXDOTXLHU�FDXVD��QR�GHELHQGR�VREUHSDVDU�HQ�UHSRVR��ODV�
FLIUDV�GH�����PP�+J�GH�SUHVLyQ�VLVWyOLFD�\����PP�+J�GH�SUHVLyQ�GLDVWyOLFD��6H�YDORUDUi�VLQ�
PHGLFDFLyQ�\��VL� IXHUD�QHFHVDULR�VH�UHSHWLUi�HQ�D\XQDV�\�WUDV�UHSRVR�KRUL]RQWDO�GH�GLH]�
PLQXWRV�

�� $IHFFLRQHV�FRQJpQLWDV�R�DGTXLULGDV�GHO�FRUD]yQ��PHGLDVWLQR�\�JUDQGHV�YDVRV��
LQFOXVR� ODV�FRUUHJLGDV�TXLU~UJLFDPHQWH�TXH�DOWHUHQ�R�SXHGDQ�DOWHUDU�HQ�VX�HYROXFLyQ� OD�
QRUPDOLGDG� IXQFLRQDO� GHO� DSDUDWR� FLUFXODWRULR��1R� VHUiQ� FDXVD�GH�H[FOXVLyQ�DTXHOODV�
DQRPDOtDV� FRQJpQLWDV� TXH� KD\DQ� VLGR� FRUUHJLGDV� SUHFR]PHQWH� \� QR� VH� GHPXHVWUHQ�
VHFXHODV�

�� ,QVXILFLHQFLD�FDUGLDFD�GH�FXDOTXLHU�HWLRORJtD�
�� $UULWPLDV�FDUGLDFDV�
�� 3RUWDGRUHV�GH�PDUFDSDVRV��SUyWHVLV�R�LQMHUWRV�FDUGLRYDVFXODUHV�
�� $OWHUDFLRQHV�GH�OD�FRQGXFFLyQ�VHQR�DXULFXODU�\�DXULFXOR�YHQWULFXODU�H[FOX\HQGR�HO�

EORTXHR�$�9�GH�SULPHU�JUDGR�\�HO�EORTXHR�GH�VHJXQGR�JUDGR�WLSR�:HQFNHEDFK�HQ�DXVHQFLD�
GH�FDUGLRSDWtD�GH�EDVH�

�� $OWHUDFLRQHV�GH� OD�FRQGXFFLyQ� LQWUDYHQWULFXODU�H[FHSWR�HO�EORTXHR�LQFRPSOHWR�GH�
UDPD�GHUHFKD�\�HO�KHPLEORTXHR�DQWHULRU��(O�EORTXHR�GH�UDPD�GHUHFKD�SXHGH�DFHSWDUVH�HQ�
DXVHQFLD�GH�FDUGLRSDWtD�GH�EDVH�

�� 6tQGURPHV�GH�SUHH[FLWDFLyQ��FRPR�HO�GH�:ROI�3DUNLQVRQ�:KLWH�\�HO�GH�/RZQ�
*DQRQ�/HYLQH�VLQWRPiWLFRV�

�� 0LRFDUGLWLV��SHULFDUGLWLV�\�HQGRFDUGLWLV�
��� 9DOYXORSDWtDV�� H[FHSWXDQGR� OD� YiOYXOD� DyUWLFD� ELF~VSLGH� VLQ� DOWHUDFLRQHV�

IXQFLRQDOHV�QL�GH�OD�UDt]�DyUWLFD�\�HO�SURODSVR�PLWUDO�VLQ�LQVXILFLHQFLD�PLWUDO�
��� $QWHFHGHQWHV�GH�FLUXJtD�FDUGLDFD��FRURQDULD�R�GH�JUDQGHV�YDVRV�
��� &DUGLRSDWtD�LVTXpPLFD�
��� 0LRFDUGLRSDWtDV�SULPDULDV�R�VHFXQGDULDV�
��� $UWHULRSDWtDV�
��� 9DULFHV�R�LQVXILFLHQFLD�YHQRVD�SHULIpULFD�
��� /LQIHGHPDV�LPSRUWDQWHV�
��� &XDOTXLHU�DIHFFLyQ�GHO�DSDUDWR�FLUFXODWRULR�TXH�SXHGD�YHUVH�DJUDYDGD�R�SXHGD�

OLPLWDU�HO�GHVHPSHxR�SOHQR�GH�ODV�IXQFLRQHV�SURSLDV�GHO�*XDUGLD�&LYLO�

,� (QIHUPHGDGHV�GHO�DSDUDWR�ORFRPRWRU�

�� (QIHUPHGDGHV��OHVLRQHV�R�SURFHVRV�FRQJpQLWRV�R�DGTXLULGRV�GHO�DSDUDWR�ORFRPRWRU�
TXH�DOWHUHQ�R�SXHGDQ�DOWHUDU�HO�GHVHPSHxR�SOHQR�GH� ODV�IXQFLRQHV�SURSLDV�GHO�*XDUGLD�
&LYLO�

�� 6HFXHODV� GH� LQWHUYHQFLRQHV� TXLU~UJLFDV� VREUH� KXHVRV� R� DUWLFXODFLRQHV� FRQ�
SUHVHQFLD�GH�PDWHULDO�GH�RVWHRVtQWHVLV�YROXPLQRVR�R�TXH�DOWHUH�VLJQLILFDWLYDPHQWH� OD�
ELRPHFiQLFD�RVWHR�DUWLFXODU�

�� $OWHUDFLRQHV�FRQJpQLWDV��OHVLRQHV�DGTXLULGDV�GH�OD�HVWUXFWXUD�QRUPRIXQFLRQDO�GHO�
DSDUDWR�ORFRPRWRU�TXH�SURGX]FDQ�OLPLWDFLRQHV�GH�OD�PRYLOLGDG�DUWLFXODU��UHIHUHQFLD�VXSHULRU�
DO�����GH�OLPLWDFLyQ��R�TXH�SURGX]FDQ�DOWHUDFLRQHV�LPSRUWDQWHV�GH�OD�IXQFLyQ�

�� $XVHQFLD�R�SpUGLGD�GH�XQD�H[WUHPLGDG�TXH�GLILFXOWH�HO�QRUPDO�XVR�GH�HOOD�
�� (QIHUPHGDGHV�� OHVLRQHV��DOWHUDFLRQHV�DQDWyPLFDV�R�SURFHVRV�FRQJpQLWRV�R�

DGTXLULGRV�GHO�DSDUDWR�ORFRPRWRU�TXH�GLILFXOWHQ�R�LPSLGDQ�HO�XVR�KDELWXDO�GHO�FDO]DGR��
OD�HTXLSDFLyQ��DUPDPHQWR�R�GH� OD�XQLIRUPLGDG� UHJODPHQWDULD��SURGX]FDQ� WUDVWRUQRV�
IXQFLRQDOHV� TXH� LQFDSDFLWHQ� R� OLPLWHQ� OD�PDUFKD�� ELSHGHVWDFLyQ� SURORQJDGD� R� HO�
HMHUFLFLR�ItVLFR�

�� $WURILD�R�GLVWURILD�GH�PLHPEUR�VXSHULRU�TXH�SURGX]FD�WUDVWRUQRV�IXQFLRQDOHV�
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�� $XVHQFLD��DWURILD�R�SpUGLGD�GH�PiV�GH�XQ�WHUFLR�GH�OD�IDODQJH�GLVWDO�GH�FXDOTXLHU�
SXOJDU�R�GHO�VHJXQGR�GHGR�GH�OD�PDQR�

�� 3pUGLGD�GH�XQ�GHGR�GH�OD�PDQR�R�SDUWH�GHO�PLVPR��H[FHSWR�OD�IDOWD�GH�XQD�IDODQJH�
GH�XQR�VROR�GH�ORV�GHGRV�WHUFHU��FXDUWR�R�TXLQWR�

�� $OWHUDFLRQHV�DQDWyPLFDV�R�IXQFLRQDOHV�TXH�RFDVLRQHQ�XQD�GLVPLQXFLyQ�HYLGHQWH�
GHO�SRGHU�GH�DSUHKHQVLyQ�GH�OD�PDQR��GH�OD�IXQFLyQ�GH�SLQ]D�X�RWURV�GHIHFWRV�IXQFLRQDOHV�
GH�OD�PLVPD�

��� &LFDWULFHV�R�DOWHUDFLRQHV�PRUIRDQDWyPLFDV�GH�OD�PDQR��FRQJpQLWDV�R�DGTXLULGDV��
TXH�SURGX]FDQ�OLPLWDFLyQ�GH�OD�IXQFLyQ�

��� $XVHQFLD�R�SpUGLGD�GH� OD�IDODQJH�GLVWDO�GHO�SULPHU�GHGR�GHO�SLH��3pUGLGD�GH�XQ�
GHGR�\�VX�PHWDWDUVLDQR��3pUGLGD�GH�GRV�GHGRV�GHO�PLVPR�SLH��6H�H[LJH�OD�LQWHJULGDG�GHO�
SULPHU�GHGR�GHO�SLH�

��� $OWHUDFLRQHV�DQDWyPLFDV�R� IXQFLRQDOHV�GHO�SLH�TXH�RULJLQHQ�XQ�SLH�GRORURVR��
LPSLGDQ�R�OLPLWHQ�HO�XVR�GHO�FDO]DGR�UHJODPHQWDULR�DVt�FRPR�WRGDV�DTXHOODV�DIHFFLRQHV�TXH�
OLPLWHQ�R�LQFDSDFLWHQ�SDUD�OD�PDUFKD��OD�ELSHGHVWDFLyQ�SURORQJDGDV�\�HO�HMHUFLFLR�ItVLFR�

��� 'LVPHWUtD�GH�PLHPEURV�LQIHULRUHV�GH�GRV�R�PiV�FHQWtPHWURV�
��� (VSRQGLORVLV��HVSRQGLOROLVWHVLV�HQ�FXDOTXLHU�JUDGR��KLSHUORUGRVLV�DFXVDGD�FRQ�

VDFUR�KRUL]RQWDO�R�FXDOTXLHU�RWUD�DQRPDOtD�GH�OD�FKDUQHOD�OXPERVDFUD�TXH�SXHGD�RFDVLRQDU�
WUDVWRUQRV�IXQFLRQDOHV�

��� &LIRVLV�VXSHULRU�D����JUDGRV�
��� (VFROLRVLV�VXSHULRU�D����JUDGRV�
��� 'HVYLDFLRQHV�GH� ODV�DUWLFXODFLRQHV�GH�FDGHUD��URGLOOD�R� WRELOOR�TXH�GLILFXOWHQ� OD�

PDUFKD�R�HO�HMHUFLFLR�
��� 7XPRUHV�PDOLJQRV�GHO�DSDUDWR�ORFRPRWRU�
��� ,QIHFFLRQHV� yVHDV� DJXGDV� R� FUyQLFDV� DFWLYDV� R� FXUDGDV� FRQ� VHFXHODV�

VLJQLILFDWLYDV�

-� (QIHUPHGDGHV�GHO�DSDUDWR�GH�OD�YLVLyQ�

�� $QRPDOtDV� R� DOWHUDFLRQHV� FRQJpQLWDV� R� DGTXLULGDV� GHO� RMR� VXV� DQHMRV� TXH�
SURGX]FDQ�R�SXHGDQ�SURGXFLU�DOWHUDFLRQHV�DQDWyPLFDV�PDQLILHVWDV�R�LPSRUWDQWHV�WUDVWRUQRV�
IXQFLRQDOHV�

�� 3pUGLGD� R� DWURILD� GH� XQ� JORER� RFXODU�� &XHUSRV� H[WUDxRV� LQWUDRFXODUHV� \�R�
LQWUDRUELWDULRV��&XDOTXLHU�WLSR�GH�FLUXJtD�LQWUDRFXODU�

�� ([RIWDOPRV�VL�LQWHUILHUH�HO�FLHUUH�FRUUHFWR�GH�ORV�SiUSDGRV�
�� 3DWRORJtDV�RUELWDULDV�R�VXV�VHFXHODV�FRQ�UHSHUFXVLyQ�IXQFLRQDO�
�� 'DFULRFLVWLWLV�GH�UHSHWLFLyQ�XQLODWHUDO�R�ELODWHUDO��(SLIRUDV�FUyQLFDV��XQL�R�ELODWHUDOHV�
�� %OHIDURSWRVLV�TXH�FRQ�OD�PLUDGD�DO�IUHQWH��LPSLGD�OD�YLVLyQ�
�� &RORERPD�FRQJpQLWR�GH�SiUSDGR��$OWHUDFLRQHV�SDOSHEURFRQMXWLYDOHV�TXH�GLILFXOWHQ�

OD�YLVLyQ�R�SURGX]FDQ�DOWHUDFLRQHV�PRUIROyJLFDV�PDUFDGDV��(QWURSLyQ��(FWURSLRQ��7ULTXLDVLV�
\�GLVWULTXLDVLV�

�� &RQMXQWLYLWLV�FUyQLFD��7UDFRPD��;HURIWDOPLD��3WHULJLyQ�XQL�R�ELODWHUDO�GH�PDUFDGR�
GHVDUUROOR��$OWHUDFLRQHV�FRQMXQWLYDOHV�FLFDWULFLDOHV�

�� 4XHUDWLWLV��/HXFRPDV�FRUQHDOHV�FHQWUDOHV�R�SHULIpULFRV�FRQ�DOWHUDFLRQHV�GH� OD�
DJXGH]D�YLVXDO��(VWDILORPDV�GH�FyUQHD�\�HVFOHUD��'HJHQHUDFLRQHV�\�GLVWURILDV�FRUQHDOHV��
(FWDVLDV�FRUQHDOHV��7UDVSODQWH�GH�FyUQHD�\�DQLOORV�LQWUDHVWURPDOHV�FRUQHDOHV��4XHUDWRFRQR��
(Q�QLQJ~Q�FDVR�VH�DGPLWLUiQ�OHQWHV�IiTXLFDV�

��� ,ULV�� FXHUSR� FLOLDU�� ,QIODPDFLRQHV� GHO� WUDFWR� XYHDO� HQ� IDVH� DJXGD� \� VHFXHODV�
GHILQLWLYDV�GH�XYHLWLV�DQWLJXDV��7UDVWRUQRV�SXSLODUHV�FRQ�LPSRUWDQWH�UHSHUFXVLyQ�IXQFLRQDO�

��� 9tWUHR�� +HPRUUDJLDV�� YLWULWLV�� 2UJDQL]DFLyQ� ILEURVD� GHO� YtWUHR�� +HPDWRPD�
WUDXPiWLFR�GH�YtWUHR��&XDOTXLHU�WLSR�GH�FLUXJtD�YLWUHRUUHWLQLDQD�

��� &ULVWDOLQR��2SDFLGDGHV�GHO�FULVWDOLQR��FDWDUDWD�XQLODWHUDO�R�ELODWHUDO��6XEOX[DFLyQ�\�
OX[DFLyQ�GHO�FULVWDOLQR��(FWRSLDV�GHO�FULVWDOLQR��$IDTXLD��3VHXGRDIDTXLD��&XDOTXLHU�WLSR�GH�
OHQWH�LQWUDRFXODU�

��� 5HWLQD��5HWLQRSDWtDV�\�DOWHUDFLRQHV�GHJHQHUDWLYDV��LQIODPDWRULDV�R�WXPRUDOHV�GHO�
IRQGR�GHO�RMR�TXH�SURGX]FDQ�WUDVWRUQRV�IXQFLRQDOHV�R�VHDQ�GH�PDO�SURQyVWLFR��+HPHUDORSLD��
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$JXMHURV� \� GHVJDUURV� UHWLQLDQRV�� 'HJHQHUDFLRQHV� WDSHWRUUHWLQLDQDV� \� DIHFFLRQHV�
UHODFLRQDGDV�FRQ�HOODV�LQFOXVR�WUDWDGDV�FRQ�FULRWHUDSLD�R�OiVHU��'HVSUHQGLPLHQWR�GH�UHWLQD�
\� UHDSOLFDFLRQHV� TXLU~UJLFDV� GHO�PLVPR� FRQ� FXDOTXLHU� WpFQLFD��(PEROLDV��7URPERVLV��
9DVFXOLWLV��5HWLQLWLV� R� FXDOTXLHU� DOWHUDFLyQ� UHWLQLDQD� FRQ� UHSHUFXVLyQ� IXQFLRQDO� HQ� ORV�
FRPHWLGRV�D�GHVHPSHxDU�

��� 1HUYLR�ySWLFR��1HXULWLV��HGHPD�\�DWURILD�ySWLFD�
��� *ODXFRPD�R�DOWHUDFLRQHV�GH�OD�WHQVLyQ�RFXODU�XQL�R�ELODWHUDOHV�
��� 9LVLyQ�FURPiWLFD��6H�H[LJLUi�YLVLyQ�FURPiWLFD�QRUPDO�
��� &DPSR�YLVXDO��(VFRWRPDV�R�UHGXFFLRQHV�GHO�FDPSR�YLVXDO�VXSHULRU�D����JUDGRV�
��� $JXGH]D�YLVXDO��$JXGH]D�YLVXDO�PtQLPD�H[LJLGD�FRQ�R�VLQ�FRUUHFFLyQ�VXSHULRU�

D�����HQ�DPERV�RMRV�
��� 5HIUDFFLyQ��/RV�Pi[LPRV�GHIHFWRV�GH�UHIUDFFLyQ�SHUPLWLGRV�VRQ�

+LSHUPHWURStD�����GLRSWUtDV�
0LRStD��±��GLRSWUtDV�
$VWLJPDWLVPR����±��GLRSWUtDV�FRQ�LQGHSHQGHQFLD�GHO�FRPSRQHQWH�HVIpULFR�

��� )RULDV�

(QGRIRULD�VXSHULRU�D���GLRSWUtDV�SULVPiWLFDV�
([RIRULD�VXSHULRU�D����GLRSWUtDV�SULVPiWLFDV�
+LSHUIRULD�VXSHULRU�D���GLRSWUtDV�SULVPiWLFDV�

��� 0RWLOLGDG� RFXODU� H[WUtQVHFD��$OWHUDFLRQHV� GH� OD�PRWLOLGDG� RFXODU�� SDUiOLVLV� \�
SDUHVLDV�VHJ~Q�VX�UHSHUFXVLyQ�IXQFLRQDO��+HWHURWURSLDV�VXSHULRU�D���GLRSWUtDV�SULVPiWLFDV��
1LVWDJPXV��'LSORStD�

.� 2WRUULQRODULQJRORJtD�

�� $OWHUDFLRQHV�FRQJpQLWDV�R�DGTXLULGDV�GH�OD�SLUiPLGH�\�IRVDV�QDVDOHV��ERFD��IDULQJH��
ODULQJH�\�RtGRV�TXH�SHUWXUEHQ�OD�IXQFLyQ�UHVSLUDWRULD��IRQDWRULD�R�DXGLWLYD�

�� 7XPRUHV�EHQLJQRV�R�PDOLJQRV�GH�RtGRV��IRVDV�QDVDOHV��VHQRV�SDUDQDVDOHV��ERFD��
IDULQJH�\�ODULQJH�

�� +LSRDFXVLD� GH� FXDOTXLHU� HWLRORJtD�� 6HUi� FDXVD� GH� H[FOXVLyQ� XQD� SpUGLGD� GH�
DXGLFLyQ�XQLODWHUDO�VXSHULRU�DO����SRU�FLHQWR�R�ELODWHUDO�VXSHULRU�DO����SRU�FLHQWR��(O�H[DPHQ�
IXQFLRQDO�DXGLWLYR�VHUi�UHDOL]DGR�VHJ~Q�QRUPD�LQWHUQDFLRQDO��$16,�,62��

�� &XDOTXLHU�DOWHUDFLyQ�FRQJpQLWD�R�DGTXLULGD�GHO�DSDUDWR�DXGLWLYR�R�GHO�HTXLOLEULR�GH�
LPSRUWDQFLD�SURQyVWLFD�R�IXQFLRQDO�

/� 6DQJUH�\�yUJDQRV�KHPDWRSR\pWLFRV�

�� (QIHUPHGDGHV� GH� OD� VDQJUH� R� GH� ORV� yUJDQRV� KHPDWRSR\pWLFRV� TXH�� SRU� VX�
LPSRUWDQFLD�IXQFLRQDO�R�SURQyVWLFD�SXHGDQ�OLPLWDU�HO�HMHUFLFLR�GH�ODV�IXQFLRQHV�SURSLDV�GHO�
VHUYLFLR�R�ELHQ�SRU�VX�HYROXFLyQ�SXHGDQ�YHUVH�DJUDYDGDV�SRU�ORV�FRPHWLGRV�SURSLRV�GH�OD�
DFWLYLGDG�SURIHVLRQDO�

�� (QIHUPHGDGHV�R�SURFHVRV�LQPXQLWDULRV�TXH�GLILFXOWHQ�R�OLPLWHQ�HO�GHVDUUROOR�GH�ODV�
IXQFLRQHV�SURSLDV�GHO�VHUYLFLR�R�TXH�SUHFLVHQ�DOJ~Q�WLSR�GH�WUDWDPLHQWR�HVSHFtILFR�\�R�GH�
ODUJD�GXUDFLyQ�

�� 7UDVWRUQRV�GH�OD�FRDJXODFLyQ�

0� $SDUDWR�XURJHQLWDO�

�� (QIHUPHGDGHV�R�DOWHUDFLRQHV�FRQJpQLWDV�R�DGTXLULGDV�GHO�DSDUDWR�XULQDULR�TXH�
DOWHUHQ�R�SXHGDQ�DOWHUDU�HO�QRUPDO�GHVDUUROOR�GH�ODV�DFWLYLGDGHV�SURSLDV�GHO�VHUYLFLR�

�� $QRPDOtDV�HQ�Q~PHUR�R�GHVDUUROOR�GHO�ULxyQ�\�YtDV�H[FUHWRUDV�TXH�DOWHUHQ�OD�IXQFLyQ�
XULQDULD�

�� $XVHQFLD�DQDWyPLFD�R�IXQFLRQDO�GH�XQ�ULxyQ�
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1~P���� 0LpUFROHV����GH�IHEUHUR�GH����� 6HF��,����3iJ�������

�� 1HIURSDWLDV� PpGLFDV� HQ� FXDOTXLHU� IDVH� HYROXWLYD�� FOtQLFD� \� DQDOtWLFDPHQWH�
FRPSUREDGDV�

�� ,QVXILFLHQFLD�UHQDO�
�� 1HIURSWRVLV�
�� +LGURQHIURVLV�
�� $QRPDOtDV�GH�YtDV�XULQDULDV�EDMDV��FRQJpQLWDV�R�DGTXLULGDV�TXH�RULJLQHQ�UHWHQFLyQ�

GH�RULQD��ItVWXODV��UHIOXMR�YHVLFR�XUHWHUDO��PLFFLyQ�DQyPDOD�R�LQIHFFLyQ�XULQDULD�GH�UHSHWLFLyQ�
�� 7XPRUHV�PDOLJQRV�GH�ULxyQ�\�YtDV�XULQDULDV�
��� 7XPRUHV�EHQLJQRV�GH�ULxyQ�\�YtDV�XULQDULDV�TXH�SUHVHQWHQ�FRPSOLFDFLRQHV�
��� ,QFRQWLQHQFLD�XULQDULD�\�RWURV�WUDVWRUQRV�IXQFLRQDOHV�GH�YHMLJD�
��� 7UDVSODQWH�UHQDO�
��� &XDOTXLHU�KDOOD]JR�� OHVLyQ�R�HQIHUPHGDG�GHO�DSDUDWR�XULQDULR�TXH��ELHQ�SRU�Vt�

PLVPR��VX�HYROXFLyQ�R�SRU�HO�WUDWDPLHQWR�UHTXHULGR��GLILFXOWH�R�OLPLWH�HO�FRUUHFWR�GHVHPSHxR�
GH�ODV�IXQFLRQHV�SURIHVLRQDOHV�R�SXHGDQ�YHUVH�DJUDYDGDV�SRU�ODV�PLVPDV�

��� (QIHUPHGDGHV�FRQJpQLWDV�R�DGTXLULGDV�GHO�DSDUDWR�JHQLWDO�PDVFXOLQR�TXH�DOWHUHQ�
R�SXHGDQ�DOWHUDU�HO�QRUPDO�GHVDUUROOR�GH�ODV�IXQFLRQHV�SURSLDV�GHO�VHUYLFLR�

��� 7XPRUHV�PDOLJQRV�GHO�DSDUDWR�JHQLWDO�PDVFXOLQR
��� 7XPRUHV� EHQLJQRV� GHO� DSDUDWR� JHQLWDO� PDVFXOLQR� VH� YDORUDUiQ� VHJ~Q� VX�

LPSRUWDQFLD�FOtQLFD�IXQFLRQDO�R�SURQyVWLFD�
��� +LGURFHOH�R�YDULFRFHOH��6HUiQ�FDXVD�GH�H[FOXVLyQ�VLHPSUH�TXH�QR�KD\DQ�VLGR�

FRUUHJLGRV�TXLU~UJLFDPHQWH�DQWHV�GH�HIHFWXDU�VX�SUHVHQWDFLyQ�HQ�HO�FHQWUR�GRFHQWH�GH�
IRUPDFLyQ�

��� 'LVJHQHVLDV�JRQDGDOHV�PDVFXOLQDV�VHJ~Q�VX�UHSHUFXVLyQ�IXQFLRQDO�
��� (SLVSDGLDV��+LSRVSDGLDV�SHULQHDO��HVFURWDO�R�SHQHDQR�VHJ~Q�VX� UHSHUFXVLyQ�

IXQFLRQDO�
��� &XDOTXLHU�KDOOD]JR��OHVLyQ�R�HQIHUPHGDG�GHO�DSDUDWR�JHQLWDO�PDVFXOLQR�TXH��ELHQ�

SRU�Vt�PLVPR��VX�HYROXFLyQ�R�SRU�HO�WUDWDPLHQWR�UHTXHULGR��FRQWLQXR�R�GH�ODUJD�GXUDFLyQ���
GLILFXOWH�R�OLPLWH�HO�GHVDUUROOR�GH�ODV�IXQFLRQHV�SURIHVLRQDOHV�

��� (QIHUPHGDGHV�FRQJpQLWDV�R�DGTXLULGDV�GHO�DSDUDWR�JHQLWDO�IHPHQLQR�\�PDPD�TXH�
DOWHUHQ�R�SXHGDQ�DOWHUDU�HO�QRUPDO�GHVDUUROOR�GH�ODV�IXQFLRQHV�SURSLDV�GHO�VHUYLFLR�

��� 7XPRUHV�PDOLJQRV�\� OHVLRQHV�SUHFDQFHURVDV�GH�PDPD��RYDULRV�� WURPSD��~WHUR��
YDJLQD�\�YXOYD�

��� 7XPRUHV�EHQLJQRV�GH�PDPD��RYDULRV��WURPSD��~WHUR��YDJLQD�\�YXOYD�VH�YDORUDUiQ�
VHJ~Q�VX�LPSRUWDQFLD�FOtQLFD�IXQFLRQDO�R�SURQRVWLFD�

��� 'LVJHQHVLDV�JRQDGDOHV�IHPHQLQDV�VHJ~Q�VX�UHSHUFXVLyQ�IXQFLRQDO�
��� 'LVSODVLDV�
��� 3URODSVR�JHQLWDO�
��� 9DULFRVLGDGHV�YXOYDUHV�R�GH�JHQLWDOHV�LQWHUQRV�VLJQLILFDWLYDV�
��� )tVWXODV�
��� 7UDVWRUQRV�IXQFLRQDOHV�R�DQDWyPLFRV�GHO�DSDUDWR�JHQLWDO�IHPHQLQR�TXH�OLPLWHQ�R�

GLILFXOWHQ�HO�GHVHPSHxR�QRUPDO�GH�ODV�IXQFLRQHV�SURSLDV�GHO�VHUYLFLR�
��� *LQHFRPDVWLD�XQLODWHUDO�R�ELODWHUDO��0DVWRSDWtDV��+LSHUWURILD�PDPDULD�\�SUyWHVLV�

PDPDULDV�TXH�VHUiQ�YDORUDGDV�HQ�IXQFLyQ�GH�VX�QDWXUDOH]D�\�GH�OD�FRPSDWLELOLGDG�FRQ�HO�
XQLIRUPH�\�HO�HTXLSR�UHJODPHQWDULRV�

��� /HVLRQHV�EHQLJQDV�GH� OD�PDPD�TXH��SRU�VX� WDPDxR�R� ORFDOL]DFLyQ� LPSLGDQ�R�
GLILFXOWHQ�HO�XVR�GH�OD�XQLIRUPLGDG�UHJODPHQWDULD�

��� (QGRPHWULRVLV�LQFDSDFLWDQWH�
��� &XDOTXLHU�KDOOD]JR��OHVLyQ�R�HQIHUPHGDG�GHO�DSDUDWR�JHQLWDO�IHPHQLQR�TXH��ELHQ�

SRU�Vt�PLVPR��VX�HYROXFLyQ�R�SRU�HO�WUDWDPLHQWR�UHTXHULGR��FRQWLQXR�R�GH�ODUJD�GXUDFLyQ���
OLPLWH�R�GLILFXOWH�HO�FRUUHFWR�GHVHPSHxR�GH� ODV�IXQFLRQHV�SURIHVLRQDOHV�R�SXHGDQ�YHUVH�
DJUDYDGDV�SRU�ODV�PLVPDV�
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